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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH QUANG NGAI Poc 1ap - Tw do - Hanh phic

S6: 41/2012/QD-UBND Quang Ngai, ngay 14 thang 11 nam 2012
QUYET PINH

Ban hanh Quy dinh ché d9 bdi dwdng ddi véi can bd, cong chire
lam cong tac tiép cong dan, xir ly don thw khi€u nai, to cdo, kién nghi,
phéan anh trén dia ban tinh Quing Ngai

UY BAN NHAN DAN TiNH QUANG NGAI

Cin cr Luat T6 chire HDND va UBND ngay 26/11/2003;

Cin ctr Luat Ban hanh vin ban quy pham phap luat cuia Hoi ddng nhan dan, Uy
ban nhan dan ngay 03/12/2004;

Can ctr Luat Ngan sach nha nudc nam 2002;

Can cur Luat Khiéu nai ndam 2011;

Can ctr Nghi dinh sé 60/2003/ND-CP ngay 06/6/2003 ctia Chinh pha Quy dinh
chi tiét va huéng dan thi hanh mot sb diéu ctia Luat Ngan sach nha nudc;

Can cir Nghi dinh s6 75/2012/ND-CP ngay 03/10/2012 cta Chinh phu Quy
dinh chi tiét mot sd diéu ctia Luat Khiéu nai;

Cian cr Thong tu lién tich s6 46/2012/TTLT-BTC-TTCP ngay 16/3/2012 cia
Bo Tai chinh va Thanh tra Chinh phu Quy dinh ché do bdi dudng ddi véi can bo,
cong chirc 1am cong tac tiép cong dan, xir Iy don thu khiéu nai, t6 cdo, kién nghi,
phan anh;

Can c Nghi quyét so 24/2012/NQ-HDND ngay 05/10/2012 cua Hoi dong
nhan dan tinh Quang Ngai vé viéc Quy dinh murc chi bdi dudng d6i v6i can bo, cong
chtrc 1am cong tac tiép cong dan, xir Iy don thu khiéu nai, t6 cao, kién nghi, phan anh;

Theo de nghi ctia Chanh Thanh tra tinh tai To trinh s6 640/TTr-TTT ngay
06/11/2012 vé viéc ban hanh Quyét dinh Quy dinh ché do boi dudng dbi véi can bo,
cong chie 1am nhiém vu tiép cong dan, xur 1y don thu khiéu nai, t6 céo, kién nghi,
phan anh trén dia ban tinh Quang Ngii va ¥ kién tham dinh cta S¢ Tu phap tai Bao
céo s6 227/BC-STP ngay 29/10/2012,

QUYET PINH:
Piéu 1. Ban hanh Quy dinh ché do boi dudng ddi véi can bd, cong chirc lam
cong tac tiép cong dan, xur ly don thu khi€u nai, t0 cdo, kién nghi, phan anh trén dia

ban tinh Quang Ngii, cu thé nhu sau:

1. Pham vi diéu chinh
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Quy dinh nay quy dinh vé ché do bdi dudng theo ngay dbi voi can bo, cong
chtrc 1am nhiém vu tiép cong dan, xir 1y don thu khiéu nai, td cdo, kién nghi, phan
anh tai cac dia diém sau:

a) Tru so tiép cong dan cua tinh Quang Ngai;

b) bia 7diém tiép cong dan cua huyén, thanh phé dat tai Van phong Hoi dong
nhan dan va Uy ban nhan dan cap huyén;

c) Pia diém tiép cong dan & x4, phuong, thi tran tai tru s¢ Uy ban nhan dan cip
xa trén dia ban tinh Quang Ngai;

d) bia diém tiép cong dan cua cac co quan, don vi truc thude Uy ban nhan dan
tinh Quang Ngai tai try s¢ co quan, don vi;

d) Dia diém tiép cong dan cta cac co quan tham muu, giup viéc cua Tinh uy;
cac Ban thudc Hi dong nhan dan tinh; Van phong Poan Pai biéu Quoc hdi va Hoi
dong nhan dan tinh; Mat tran va cac doan thé cap tinh tai tru sé cac co quan, to chic;

¢) Pia diém tiép cong dan cia cac co quan Thanh tra nha nudce trong tinh tai tru
s& co quan.

2. Pdi twong ap dung

a) Can by, cong chuc duge giao nhiém vy chuyén trach tiép cong dan, xir 1y
don thu khleu nai, to céo, kién nghi, phan anh tai cac co quan nha nudc trén dia ban
tinh, bao gdm:

- Can b9, cong chuc thuong truc tiép cong dan tai try s6 Tiép cong dan tinh
theo quy dinh tai khoan 2 Diéu 23 Nghi dinh s6 75/2012/ND-CP ngay 03/10/2012
cua Chinh phu quy dinh chi tiét mgt s6 diéu cua Luat Khiéu nai;

- Can by, cong chirc thuong truc tiép cong dén, xur Iy don thu khiéu nai, t6 cdo,
phan anh, kién nghi tai dia diém tiép cong dan cua huyén dat tai Van phong Hoi dong
nhan dan va Uy ban nhan dan cac huyén, thanh phd theo quy dinh tai khoan 2 £)1eu

24 Nghi dinh s6 75/2012/ND-CP ngay 03/10/2012 cua Chinh phu quy dinh chi tiét
mot s6 diéu cua Luat Khiéu nai.

b) Can by, cong chuc duoc cap c6 thAm quyén giao nhiém vu hoic phén cong
ki€ém nhi¢ém lam nhiém vu tiép cong dan, xir Iy don thu khiéu nai, t6 cao, kién nghi,
phan anh tai dia diém tiép cong dan theo quy dinh tai cac diém c, d, d, e khoan 1 Diéu
nay.
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¢) Can b, cong chirc duge cip co thAm quyén giao nhiém vu chuyén trach xur
Iy don thu khi€u nai, t6 cdo, kién nghi, phan anh.

d) Ngudi ding dau, cip pho cta nguoi dimg dau co quan, td chic, don vi co
trach nhiém tiép cong dan dinh ky hodc dot xuét khi can thiét theo quy dinh tai Diéu
61 ctia Luat Khiéu nai nam 2011 va Piéu 29 Nghi dinh s 75/2012/ND-CP ngay
03/10/2012 cua Chinh phu quy dinh chi tiét mot sb diéu cua Luat Khiéu nai.

d) Can by, cong chue dugc cap c6 tham quyén moi, triéu tip truc tiép lam
nhiém vu tiép cong dan, xu Iy don thu khiéu nai, t6 céo, kién nghi, phan anh tai ngay
tiép cong dan dinh ky, dot Xuat ctia nguoi ding dau cac co quan, to chic cé trach
nhiém tiép cong dan theo quy dinh tai diém d khoan 2 Piéu nay.

e) Can bg, cong churc; sy quan, ha sy quan va chién sy trong lyc luong vii
trang; can bd dan phong, y té, giao thong khi duoc cap c6 tham quyén giao nhiém vu
hodc phéan cong phdi hop lam nhiém vu hd tro, tlep cong dan, gitr gin an ninh, trét ty,
bao dam vy té tai tru so tiép cong dan hoidc dia diém tiép cong dan quy dinh tai khoan
1 Diéu nay.

3. Nguyén tic ap dung

a) Ché d6 bdi dudng quy dinh tai Quyét dinh nay duoc tinh theo ngdy thuc té
can bd, cong chiic va cac ddi tugng tham gia phdi hop truc tiép 1am nhiém vy tiép
cong dan xur ly don thu khiéu nai, t6 cdo, kién nghi, phan anh tai try s¢ tiép cong dan
hodc dia dlem tiép cong dan; ngay thuc té can bo, cong chure truc tiép xir Iy don thu
khiéu nai, t6 cao, kién nghi, phan anh.

b) Truong hop cac doi tugng duge quy dinh tai khoan 2 Diéu nay khi tham gia
tiép cong dan xur Iy don thu khiéu nai, to céo, kién nghi, phan anh tai try so tiép cong
dan hodc dia diém tiép cong dan tir 50% thoi gian tiéu chuan cua ngay 1am viéc tro
1én thi dugc hudng toan bd muc chi bdi dudng, néu dudi 50% thoi gian tiéu chuin
ctia ngdy lam viéc thi duoc hudng 50% mirc chi bdi dudng quy dinh tai Quyét dinh
nay.

4. Mirc chi

a) Cac d6i tuong quy dinh tai diém a khoan 2 Diéu nay khi truc tiép tham gia
cong tac tiép cong dan, xir ly don thu, khiéu nai, t6 cdo kién nghi, phan anh tai tru so
tlep cong dan hodc dia diém tiép cong dan thi duoc bdi dudng muic 100.000
dong/ngay/ngu:m néu chua duoc huong ché do phu cip trach nhi¢m theo nghé thanh
tra, kiém tra; dugc bdi dudng muc 80.000 dong/ngay/ngu’m néu dang dugc huong
ché do phu cép trach nhiém theo nghé thanh tra, kiém tra.



46 CONG BAO/S 25+26/Ngay 21-11-2012

b) Céc (101 tugng quy dinh tai diém b, ¢ khoan 2 Piéu nay khi tryc tiép tham
gia cong tac tiép cong dan, xur ly don thu, khiéu nai, t6 cdo kién nghi, phan anh tai tru
so tiép cong dan hodc dia diém tiép cong dan thi dugc bdi dudng mirc 50.000
dong/ngay/nguoi.

¢) Cac d6i tugng quy dinh tai diém d khoan 2 Piéu nay dugc bdi dudng mirc
150.000 dong/ngay/ngu’ol néu chua dugc huong ché do phu cap trach nhiém theo
nghé thanh tra, kiém tra; “dugc bdi dudng mic 120.000 dong/ngay/ngu’ol néu dang
dugc hudng ché do phu cép trach nhiém theo nghé thanh tra, kiém tra.

d) Cac d6i tuong quy dinh tai diém d khoan 2 Piéu nay duoc bdi dudng mirc
100.000 dong/ngay/ngu:m néu chua duoc huong ché do phu cap trach nhi¢m theo
nghé thanh tra, kiém tra; dugc bdi dudng mirc 80.000 dong/ngay/ngu’orl néu dang
dugc huong ché do phu cip trach nhiém theo nghé thanh tra, kiém tra.

d) Cac d6i twong quy dinh tai diém e khoan 2 DPiéu nay dugc bdi dudng mirc
50.000 dong/ngay/ngudi.

5. Quan Iy, sit dung va thanh quyét toan
a) Cach thuec chi tra:

- Co quan, don vi dugc giao phu trach cong tac tiép cong dan, xur ly don thu,
khiéu nai, t6 cao, kién nghi, phan anh co6 trach nhiém m¢ s6 theo doi, ghi chép day du
ndi dung va sd ngay tiép cong dan, xur ly don thu, khiéu nai, t6 céo, klen nghi, phan
anh tai tru so tlep cong dan hodc dia diém tiép cong dan; ndi dung va sé ngay xu ly
don thu khiéu nai, t6 céo, kién nghi, phan anh. Hang thang, 1ap bang ké chi tiét s6
ngay thyc té tryc tiép tham gia ciia can bo, cong chire; nhitng nguoi tham gia phodi
hop; nhimg nguoi chuyén trach, kiém nhiém lam cong tac xur Iy don thu, khiéu nai, t6
c4o, kién nghi, phan anh; ldy x4c nhan Tha truong co quan, don vi dugc giao phy
trach cong tac tiép cong dan, xir Iy don thu, khiéu nai, t6 cdo, kién nghi, phan anh dé
lam cén ctr chi tra.

- Tién bdi dudng cho céc dbi tuong dugc quy dinh tai cac diém a, b, ¢, d khoan
2 DPiéu nay thudc bién ché tra luong ctia co quan nao thi co quan d6 cé trach nhiém
chi tra.

- Tién boi dudng cho cac d6i tuong quy dinh tai diém d, e khoan 2 Diéu nay do
co quan c6 tham quyén moi, triéu tap phdi hop chi tra.

- Khoan tién boi dudng dbi véi can bo, cong chire khi tryc tiép tham gia lam
cong tac tiép cong dan, xu ly don thu khiéu nai, t6 cdo, kién nghi, phan anh duoc
thanh toan cung tién lwrong hang thang va khong dung dé tinh dong, hudng ché do
bao hiém x3 hoi, bao hiém y té.
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b) Quan 1y, st dung va thanh, quyét toan:

- Kinh phi chi tra tién bodi dudng dbi véi can bo, cong chirc 1am cong tac tlep
cong dan, xu 1y don thu khiéu nai, t0 c40, kién nghi, phan anh dugc st (dung tir ngudn
ngan sach nha nudc theo phan cip ngan sach hién hanh va cac ngudn hd tro khac
(néu co). Khoan kinh phi nay dugc bd tri trong du toan ngan sach hang nam va duoc
giao ngoai ngudn kinh phi khoan ctia co quan, don vi.

- Viéc quan 1y, chi tiéu, thanh quyét toan kinh phi chi tra tién bdi dudng dbi véi
can b, cong chirc 1am cong tac tiép cong dan, xur 1y don thu khiéu nai, t6 céo, kién
nghi, phan anh duoc thyc hién theo ché do hién hanh ctia Luat Ngan sach nha nuéc
va cic vin ban huéng dan thi hanh.

Piéu 2. T6 chirc thue hién

1. Mirc chi bdi dudng d6i v6i can bo, cong chie 1am cong tac tiép cong dan, xir
Iy don thu khiéu nai, t6 cao, kién nghi, phan anh quy dinh tai Quyet dinh nay dugc ap
dung tir ngay 01/5/2012. Riéng nam 2012 cac co quan, don vi sap Xep trong pham vi
du toan ngan sach da duoc giao va ngudn kinh phi hop phap khac dé thuc hién ché do
bdi dudng theo quy dinh tai Quyét dinh nay.

2. Thu trudng cc co quan, to chirc cé trach nhiém tiép cong dan theo quy dinh
tai Diéu 61 Luat Khiéu nai can ctr vao thuc t& & nganh, dia phuong, co quan minh
quyét dinh cu thé bang vin ban viéc phan cong can bo, cong chuc lam nhiém vu
chuyén trach, ki€ém nhiém tiép cong dan, xur 1y don thu khiéu nai, td cdo, phan anh,
kién nghi giri cho Uy ban nhan dan tinh (thong qua Thanh tra tinh) dé quan 1y va lam
cin ct chi tra ché d6 boi dudng.

3. Thu trudng co quan, to chirc c6 trach nhiém tiép cong dan phai dam bao va
chiu trach nhiém truédc Chu tich Uy ban nhan dan tinh va trudc phap luat vé viéc chép
hanh nghiém quy dinh tiép cong dan theo Luat Khiéu nai nim 2011, Nghi dinh sO
75/2012/ND-CP cua Chinh phu ngay 03/10/2012, Quyét dinh sb 858/QD -TTg cua
Thu tuéng Chinh phu ngay 14/6/2010 vé viéc phé duyét Dé an Doi méi cong tac tiép
cong dan va Quyet dinh s6 129/QD-UBND cua Uy ban nhan dan tinh ngay 31/7/2010
ban hanh K& hoach thuc hién Quyet dinh s6 85 8/Qb-TTg ngay 14/6/2010 cua Thu
tuéng Chinh phu; can b duge giao nhiém vu tlep cong dan, xir ly don thu kiéu nai,
t6 cao, phan anh, kién nghi phai dung tiéu chuan; dam bao tiét kiém, hiéu qua, tranh
lang phi trong pham vi du toan ngan sach da dugc cap c6 tham quyén giao.

4. Giao Chanh Thanh tra tinh thuong xuyén theo dot, kiém tra, dén ddc viéc
thue hién quy dinh vé tiép cong dan va ché do boi dudng dbi v6i can bd, cong chirc
1am cong tac tiép cong dan, xir Iy don thu khiéu nai, td céo, kién nghi, phan anh theo
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quy dinh tai Quyét dinh nay va cac quy dinh khéc c6 lién quan, bao cao Chu tich Uy
ban nhan dan tinh xur Iy cac t6 chirc, ca nhan vi pham, khong hoan thanh nhiém vu.

Piéu 3. Quyét dinh nay c6 hi¢u luc thi hanh sau 10 ngay ké tur ngay ky va thay
thé cho Quyet dinh s 2317/Qb-UBND ngay 18/12/2008 cua Chu tich Uy ban nhan
dan tinh vé viéc quy dinh ché do hd trg d01 v6i can bo, cong chirc lam cong tac tiép
cong dan, xur ly don thu va Quyet dinh s6 1280/QD-UBND ngay 24/8/2012 cia Chu
tich Uy ban nhan dan tinh vé viéc chim duat hiéu luc thi hanh Quyét dinh sb
2317/QP-UBND ngay 18/12/2008 cta Chi tich Uy ban nhan dan tinh.

Piéu 4. Chanh Vin phong UBND tinh; Chanh Thanh tra tinh; Giam ddc S¢ Tai
chinh; Giam déc Kho bac Nha nudc Quang Ngai; Thu trudng cac so, ban, nganh, cac
hoi, doan thé; Chu tich UBND céc huyén, thanh phd; Chu tich UBND céc x4,
phuong, thi trin va don vi, ca nhan lién quan chiu trach nhiém thi hanh Quyét dinh
nay./.

TM. UY BAN NHAN DAN
CHU TICH

Cao Khoa



